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As our nation faces difficult economic times, we understand that many families are facing new and 
increasing financial challenges - making mortgage/rent payments, controlling credit card debt, 
balancing decreased health benefits with shortened work hours, and more. 

United Way of Lake County has developed this specialized resource material to help guide you 
through tough economic times. The information in this guide includes direction and specific 
resources for people who have been laid off, are out of work, or just need some general assistance 
in a time of need. 

Topics include: 

I. What to Do When the Paycheck Stops 

a. Filing for Unemployment 

b. Continuing Medical Benefits 

c. Making a Financial Action Plan 

d. Dealing with Creditors 

e. Managing Stress 

II. Accessing Healthcare 

III. Housing Assistance 

IV. Food Assistance 

V. Utility Assistance 

VI. Employment Resources (resume assistance, interviewing skills, job skills, etc.) 

VII. Tax Preparation Assistance 

VIII. Index: Township Offices 

This comprehensive tool is available at: www.uwlakeco.org/economicresources 

All of the programs listed in this resource can also be found at: 
www.FindHelpLakeCounty.org 
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I. What to Do When the Paycheck Stops 

a. Filing for Unemployment 

If you have been laid off from your job you may be able to file for unemployment. In Illinois, there 
are two ways to apply for unemployment benefits, or report a change of address: 

1. File a claim online: http://www.ides.state.il.us/individual/certify/default.asp 

2. Visit one of the IDES offices located throughout the state where individuals can file an 
"initial claim" for benefits, or change their mailing address. 

BE PREPARED WITH THE INFORMATION YOU’LL NEED: 

• Social Security Number and Name as it appears on your Social Security card 

• If claiming your spouse or child as a dependent, the Social Security Number, Date of Birth and 
name of dependent(s) 

• Employer's name, mailing address, employment dates, and separation reason for all recent 
employers 

• If you are not a United States citizen, your Alien Registration Information 

• If you worked since Sunday of this week, the amount of gross wages earned this week (all 
gross wages for any work performed, full or part time, must be reported. Your gross wages are 
the amount you earned before any deductions, notyow take home pay). 

• Wages in the form of lodging, meals, merchandise or any other form should be included. Gross 
wages must be reported the week in which they are earned, not the week in which the wages 
were received. Under some circumstances, partial benefit payments may be made. 

• You will need either a valid social security card or some other identification card which bears 
your social security number. In addition, you must present a second form of positive 
identification. 

FILL OUT THE FORMS EVEN IF IDES ALREADY HAS YOUR INFORMATION ON THE COMPUTER: 

To accurately determine your eligibility, IDES needs to have the most current information, 
including some that your employer does not routinely report. In addition to your name, address 
and social security number, they often need other information. For instance, IDES needs to know 
if you had multiple employers, the reason foryour separation from work and the number of your 
dependents. 

GET A COPY OF YOUR TAX WITHHOLDING STATEMENT (1099-G) FROM IDES: 

Because unemployment benefits are subject to federal and state income tax, each year Form 1099- 
G is mailed by January 31st to individuals who received unemployment insurance benefits in the 
previous calendar year, using the last address on file. These documents may be forwarded, 
provided the Post Office has a current "mail forwarding" request on file. 

IF YOU HAVE MOVED: 

Address changes can be made by visiting or calling your local office, during regular business 
hours, 8:30 a.m. - 5:00 p.m. Offices are often quite busy in the mornings, especially on 
Mondays and Tuesdays. Calls or visits are often more successful later in the week. 
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BEGINNING FEBRUARY 2009, INDIVIDUALS WITH A CURRENT MAILING ADDRESS ON FILE 
with IDES may re-order tax form 1099 for specific tax years by calling TeleServe between 7 AM 
and 7 PM Central Time), using the following procedure: 

• call 888-337-7234 

• select "1" for English (or "2" for Spanish, etc.) 

• select "3" for "check status of your claim" 

• enter your SSN 

• enter your PIN 

• select "3" for "benefits reported to IRS 

• enter the year ("2005", for example; earlier years may be requested) 

I. What to Do When the Paycheck Stops 

b. Continuing Medical Benefits 
Ask your employer about Cobra benefits 

If you have been laid off due to downsizing and had medical benefits while you were 
employed, you may be eligible for Cobra benefits. Cobra is an extension of your medical 
coverage for a specific period of time in which you are personally responsible for paying the 
premiums. Many employers offer Cobra benefits to laid off employees. Check with the 
company’s benefits manager to see if you are eligible for temporary Cobra coverage. 

Compare individual health insurance plans 

Start this process before you run into a situation where you are forced into getting a new 
policy right away. If you lose your Cobra rights up front, you could end up in a tight spot. But if 
you lose your job and you can exercise Cobra rights to retain your current employer's health 
insurance policy, do so. Even if you think you might be able to buy coverage at lower expense 
under an individual policy, Cobra can offer you good protection while you are choosing. 

Take care of important medical issues 

If you need significant medical care, do it now, while you're still employed and insured. While 
many medical procedures can't be timed, don't put off until tomorrow what you should do 
anyway today, while you still have a job and/or medical benefits. 

Explore other sources of coverage 

If you have a spouse that is still employed and eligible for benefits, check with their employer 
to see if you and your family can apply for medical benefits under their plan. You do not need 
to wait for open enrollment to apply for benefits as loss of a job in the family is a qualifying 
event. 

Get coverage for the children 

In the state of Illinois, all children under the age of 18 are eligible for All Kids, comprehensive 
health insurance is available to every uninsured child, at rates their parents can afford. The 
All Kids program offers Illinois uninsured children comprehensive healthcare that includes 
doctors visits, hospital stays, prescription drugs, vision care, dental care and medical devices 
like eyeglasses and asthma inhalers. Parents pay monthly premiums for the coverage, but 
rates for middle-income families are significantly lower than they are on the private market. 

To apply for All Kids, goto: www.allkidscovered.com 
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I. What to Do When the Paycheck Stops 

c. Making a Financial Action Plan 

Getting control of your personal finances is a vital step to surviving unemployment. Look at 
your spending habits, and change them if you have to, so that you have control over where 
your money goes. By following the Action Plan in this and following section, you will improve 
your ability to deal with money problems. 


Financial Action Plan 

1. Prepare a complete household budget 

2. List other assets 

3. Set priorities 

4. Make a list of creditors 

5. Stop credit purchases 

6. Plan how to reduce household expenses 

7. Sell and barter 

8. Check into other financial resources 


STEP 1: PREPARE A COMPLETE HOUSEHOLD BUDGET WORKSHEET 

A budget helps you see where you spend your money and where you can save. Use the household 
budget worksheet as a guide. Do this together as a family project. Your budgeted expenses should 
include: 

• Fixed expenses (including mortgage, rent, taxes, insurance, loans, installment payments, 
credit card payments, and any other monthly payments). 

• Monthly expenses (such as food, gas, repairs, dues, recreation, prescriptions). 

• Future expenses (income/property tax and other outstanding debts). 

• Your budgeted income should include: 

■ Income 

■ Savings 

■ Severance pay 

■ Strike assistance 

■ Unemployment compensation 

■ State disability insurance benefits 

■ Workers’ compensation checks 

■ Accrued vacation pay 

■ Refund from pension funds 

STEP 2: LIST OTHER ASSETS 

Other assets may include: 

• Cash value of insurance policies 

• Prepaid burial or funeral policies 

• Equity in your home (the difference between the value of your home and the amount you 
owe on your home) 

• Resale value of vehicles (including boats and snowmobiles) 
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Now you are ready to adjust your expenses, negotiate with creditors, and use assets in the 
most effective way. 

STEP ^s: SET PRIORITIES FOR YOUR EXPENSES 

Put your payments in order of importance, with the most important at the top, the next most 
important second and so on. This will help you pay first things first when money is short. 

Generally, your most important payment will be the mortgage or rent, followed by utilities, health 
insurance, and car payments. If you are paying child support or alimony, these payments are also 
high priority. 

STEP 4: MAKE A COMPLETE LIST OF CREDITOR WORKSHEET 

Using the creditor worksheet as a guide, list the following information for each creditor: 

• Total amount owed 

• Payment scheduled and amount 

• Account number 

• Name, address, and phone number of the contact person 

Determine how much you are goingto be able to pay on each bill. Call the creditors if you need to 
negotiate a lower monthly payment. See “dealing with creditors.” 

STEP s: STOP CREDIT PURCHASES 

Stop using all your credit cards. Interest on most credit purchases is extremely high. Don’t add to 
your burden. If you have advance warning that you might be out of work, try to make larger credit 
card payments to reduce the balance you owe. It will be easier to handle the minimum payment 
they require. 

STEP 6: PLAN HOW TO REDUCE HOUSEHOLD EXPENSES 

Plan with your family to reduce your household expenses. Plan less expensive meal menus and 
make good use of leftovers. Lower your phone bills by reducing long-distance calls or by making 
them during the lower rate evening and weekend time. Cancel electronic phone features like “call 
waiting.” Conserve on energy and fuel costs by: 

• Turning off the lights, TV, and appliances when not in use 

• Cutting back on the use of “power hogs” like hair dryers 

• Lowering the thermostat on your furnace, or turning up your air conditioner, and dressing 
accordingly indoors 

• Washing and drying only full loads of clothes 

• Eliminating unnecessary car trips by combining errands, carpooling, taking public 
transportation or walking to save gas. Biking is fun and good exercise. 

Learning to sew and mend can stretch your wardrobe. Tailors and many dry cleaners can do low- 
cost clothing repairs and alterations that extend the life of your clothes. Yard and garage sales are 
a good source for clothes and other items. Because children outgrow clothes so fast, used 
children’s clothes are often high quality and low-priced. Salvation Army, Goodwill Industries, 
Resale Shops, and many churches sponsor clothing lockers where good, often new, clothing is low 
priced. 
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STEP 7: SELL AND BARTER 


Consider selling that extra vehicle or the boat and trailer you rarely use. Look at your possessions 
to see which items could be sold without really changing the way you live. 

Where possible, offer to trade out property for items you need. For example, you might suggest to 
a landlord that you “swap” a TV you don’t need as part of a rent payment. 

STEP 8: CHECK INTO OTHER FINANCIAL RESOURCES 

• Life Insurance - Review your policy or talk to your insurance agent to see if you can borrow 
against your life insurance policy. 

• Pension Funds - Talk to your union representative or company to see if you are owed a 
refund on your contribution to a pension fund or other company funds. 

Credit Counselors 

A credit counselor is a professional trained to help you make and stick to a budget, suggest ways 
to reduce costs, and help you contact creditors. A credit counselor can help you sort out your 
financial affairs. Creditors appreciate your willingness to get professional assistance with your 
affairs and will usually cooperate to get you back on the track. 

NOTE: Beware of private, for-profit consumer counselors - often linked with consumer 
finance companies - or resources who want fees for service. 

RESOURCES 

1. Consumer Credit Counseling Service, McHenry/Lake County, 815-338-5757 

2. Salvation Army, 847-336-1880 

3. Catholic Charities, 847-782-4000 


IMPORTANT: DON’T IGNORE YOUR MAIL! Sometimes folks get in trouble because they ignore 
government agency inquiries or creditor requests for information. Ignoring notices and bills only 
makes things worse. If you don’t understand something sent to you, call the company that sent 
the bill. 

I. What to Do When the Paycheck Stops 

d. Dealing with Creditors 

If you are havingtrouble making your payments, notify your creditors before you get behind. 
Creditors are easier to work with if they know ahead of time that there is a problem. Also, it shows 
“good faith” that you are concerned about your debts and intend to pay. Don’t be surprised, angry, 
or discouraged if you still have a few problems with unsympathetic or ruthless creditors. Most of 
us tend to live up to and beyond our means. With your income reduced, you may find yourself in 
over your head. Don’t Panic! 

You have some rights and protections. Learn what they are. Knowledge of these rights is essential 
in bargaining successfully for arrangements with creditors. 
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Creditor Action Plan 

1. Notify your creditors before you get behind 

2. Contact the court regarding child support or alimony payments 

3. Pay what you can 

4. Stay in touch with creditors 


STEP 1: NOTIFY YOUR CREDITORS BEFORE YOU GET BEHIND 

Take your creditor worksheet and determine what bills you are going to be able to pay. Then, notify 
your creditors before you get behind. This is important. Creditors are usually easier to work with 
when you let them know about your situation before a severe problem arises. 

When contacting creditors, tell them you want to work out a satisfactory arrangement for delaying, 
reducing, or refinancing payments until you return to work. 

Contact creditors in writing so that there is a physical record of contact to place in your file. The 
letter can be placed in your account file - a phone call may not be noted. Always include your 
account number, your phone number, and your address. Keep copies of your letters to creditors. 
Most libraries have coin operated copy machines. A written record of responsible contact may also 
be important if legal problems emerge later. Try to type letters to creditors, but legible handwriting 
is just as good. 

STEP 2: CONTACT THE COURT ABOUT CHILD SUPPORT OR ALIMONY PAYMENTS 

If you are making child support or alimony payments under a decree of divorce but are unable to 
meet the payments due to unemployment or severely reduced income, contact the clerk of the 
divorce court and explain your situation. Stay in touch with your ex-spouse to avoid unnecessary 
legal action. Failing to notify the court of your inability to pay can result in legal problems. 

Follow up with a written letter or explanation. If ordered to court, contact an attorney. Bring 
documentation (pink slip or lay-off letter from your employer or union) with you. Do your best to 
provide what support you can - and keep records. Missed child support payments must be made 
up. Talk to your ex-spouse or court officer about a repayment plan. 

Sample Letter to Creditors 

Following is a sample letter to creditors. Copy the sample. Include the name of the company you 
are writing and other information in the proper place. 

Dear : 

I am temporarily out of work due to (layoff, shut down, strike), and my income is severely 
cut. I am asking your cooperation during this difficult period. Until I return to work, I need to cut 

back on all regular payments. I am proposing to pay $ to you for a temporary period, 

instead of the regular payment of $ . This is the fairest thing I can do under the 

circumstances. When I return to work, I will work with you on a plan to catch up on my payments. 
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Thank you for understanding. 


Signature 


Account Number 


Address 


Phone 


STEP ^s: PAY WHAT YOU CAN 

Even if you cannot pay creditors the amount they want, make your best effort to pay something 
regularly. This holds arrears as low as possible and lets the creditor know that you are doing all 
you can. Partial payment may keep your account from being turned over to a collection agency. 

STEP 4: STAY IN TOUCH WITH CREDITORS 

After the initial contact, it’s important that you keep in regular contact with creditors, say every two 
weeks. This reassures the creditor, shows a responsible attitude toward your obligation, and may 
keep the creditor from “hounding” you. 

IMPORTANT: DON’T IGNORE YOUR MAIL. 

WHEN THE BILL COLLECTOR COMES 

- A debt collector who is trying to find a debtor cannot. 

• Tell a third party that he/she is a debt collector, unless asked. 

• Use a postcard or indicate on the envelope that he/she is engaged in a debt collection. 

• Contact a person other than the debtor more than once to learn the debtor’s location. 

- Once a debtor is located, a debt collector cannot: 

• Contact you at an unusual time (generally between 9:00 p.m. and 8:00 a.m.). 

• Make continuous or annoying phone calls to harass you. 

• Contact you at your place of work if the employer forbids communication during work hours. 

• Use profanity or other abusive language. 

• Threaten to use violence or other criminal means to harm your person, reputation, or 
property. 

• Impersonate a police officer or government official. 

• Misrepresent the legal status of a debt. 

• Threaten imprisonment or other action, which legally the bill collector or creditor could not 
take. 

• Make other false and misleading statements. 

You can write to the bill collector saying that you want him/her to cease communications. 

The bill collector must stop contacting you except to advise you of any legal action he/she or the 
creditor intend to take. 
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If a debt collector violates the law, you may: 

• Notify the Federal Trade Commission, (202) 326-2222, which supervises the bill collectors. 

• Sue for actual damages and punitive damages. 


CONTACTING A CREDIT BUREAU 

Sometimes problems with debt collectors can keep you from restoring your credit rating after you 
go back to work. You may want to contact a local credit bureau to review your credit record. Credit 
bureaus collect credit information about consumers for use by businesses to which consumers 
apply for credit. 

Credit bureaus can provide information only to: 

• Creditors who are considering granting or have granted you credit. 

• Employers considering you for employment. 

• Insurers considering issuing you an insurance policy. 

• Government agencies reviewing your financial status in connection with issuing you a 
license. 

• Anyone else with a legitimate business reason for needing the information, such as someone 
to whom you have applied for credit. 

If you contact the credit bureau, it must: 

• Let you know the nature and substance of all information contained in a credit report. 

• Inform you of the sources of its information. 

• Provide you with the names of employers, creditors, and others who have recently received 
reports about you. 

• Reinvestigate within a reasonable time any information you dispute. 

If the credit bureau finds the information is: 

• Inaccurate or cannot be verified, the information must be corrected or deleted. 

• Accurate, the credit bureau must allow you to write a brief statement of dispute and include it 
in all future reports. 

The credit bureau must automatically delete: 

• Information on a bankruptcy that is more than ten years old. 

• Other adverse information that is more than seven years old. 

If any deletion or notation is made: 

You may request that the new information be sent to: 

• Any employer receiving information during the past two years. 

• Any other person receiving a report during the past six months. 

If you believe a credit bureau or credit report user has violated the law, you may: 

• Notify the Federal Trade Commission (credit bureaus and many credit information users are 
under their jurisdiction). 

• Sue for actual damages (including attorney’s fees and costs). 

If someone improperly requests or receives information: 

If a person or firm knowingly requests information under false pretenses, or if a credit 
bureau knowingly gives information to someone not authorized to receive it: 

• You may ask a U.S., county, or district attorney to sue the unauthorized user or the credit 
bureau. 

• The unauthorized user or the credit bureau may be fined up to $5,000 or imprisoned for up to 
one year. 
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IF YOU ARE SUED 


When negotiating arrangements with creditors for paying off your bills, remember that if you are 
unable to keep your payments up or if you owe property, the creditor can sue you to recover the 
amount of the bill. 

Some creditors are easier to work with than others. Private hospitals, for example, are more likely 
to sue you over a bill than a public facility is. If you own property other than that on which you 
reside, the creditor’s lawyers may come after it. They may even come after your home. Most 
hospitals, however, are reluctant to sue a low-income family beset by health problems because a 
jury would likely hear such a suit, and no hospital wants to be seen as attacking a family that is 
down on its luck. Hospitals are in competition with each other and they tend to be public relations 
conscious. 

With any creditor it is important that you show good faith: do your best to pay something on your 
bill each month. If you must miss a payment, call and let the creditor know. 

Check your mail carefully so that you can respond quickly if the creditor becomes impatient for 
payment. Ignoring mail only makes things worse. 

If you have wages or income and have not made acceptable arrangements, your income may be 
garnished. That means: money may be automatically deducted from your paycheck to pay off a 
debt. 

A garnishment can only be done by order of a court. You have a right to be heard at a hearing 
before a garnishment may be ordered. You may avoid a garnishment if you can show the judge 
that you are doing the best you can. Public benefits of any kind cannot be garnished. Lawsuits and 
garnishments over bills usually occur when no effort is made by the debtor to take care of his/her 
responsibilities. 

Be responsible; take charge, and DON’T IGNORE YOUR MAIL. 

If you are sued or summoned to court for garnishment, get an attorney. Call the Prairie State Legal 
Service (www.pslegal.org) or ask the Lake County Bar Association (www.lakebar.org) for a referral. 


PERSONAL BANKRUPTCY 

First and foremost: don’t be afraid of the word “bankruptcy.” It can be a valuable tool. 

Federal bankruptcy laws were passed to protect you and to allow for relief from most unsecured 
debts. Bankruptcy allows you to make a fresh start. It even allows you to protect most personal 
property and, under certain circumstances, some of your equity in your home. Bankruptcy is not 
desirable, but if you have staggering debts it may be your best option. Besides, bankruptcy is not 
a financial (or social) disaster. Corporations do it to escape creditors or even to break a union 
contract. They don’t even go out of business. 

Bankruptcy, like any other legal matter, should be discussed with an attorney. Never take 
legal advice from anyone but an attorney. 

It used to be that bankruptcy meant no credit ever. These days, if you file for bankruptcy, you may 
begin receiving credit applications or even credit cards in the mail. The reason? You don’t owe 
anybody and you can’t file for bankruptcy again for six years. In today’s credit-crazy economy, you 
may be considered a better credit risk than some other consumers. 
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Federal law defines two methods of declaring bankruptcy: 

Chapter 7 - straight bankruptcy, for those without a current source of income. 

Chapter 13 - adjustment of debt, for people with income. 

If you file for Chapter 7 bankruptcy: 

• Some assets and all your debt are turned over to the court. 

• Some property is exempt. You are able to keep household furniture, appliance, most personal 
property, and a limited amount of home equity. 

• The court liquidates your assets, if any, and divides the proceeds among your creditors. 

• Your dischargeable debts (those to which bankruptcy applies) are erased. 

• The information that you went bankrupt becomes part of your credit for ten years. 

• You cannot file for bankruptcy again for six years. 

• Legally, your financial slate is wiped clean. Flowever, you may feel some psychological and 
social pressure in your community. Your future access to credit may also be limited. 

Remember: Not all of your debts can be discharged. You must still pay taxes, alimony and child 
support, claims for punitive damages for malicious acts, and student loans. 

If You File for Chapter 13 Bankruptcy 

• You will have a chance to pay debts back over an extended time period, usually three to five 
years. 

• You will be protected against wage garnishment and collectors. 

• You may not have to file straight bankruptcy. 

• You may retain all property. 

• You receive satisfaction or paying creditors. 

Again, certain types of debt are not affected by bankruptcy. These include debts whose payment is 
longer than the repayment plan, alimony, and child support, and debts you incur after filing with 
the bankruptcy court when approval from the bankruptcy trustee could have been obtained but 
was not. 

RESOURCES 

1. Federal Trade Commission 

2. Prairie State Legal Services, Waukegan, 847-662-6925 

3. Lake County Bar Association, visit www.lakebar.org 

4. Consumer Credit Counseling Service, McHenry/Lake County, 815-338-5757 


I. What to Do When the Paycheck Stops 

e. Managing Stress 

The most important thing you must do is often the most difficult: keep a strong, positive attitude 
about yourself and your future. Unemployment is bad enough for single workers. But loss of work 
is particularly frightening for those with families depending on them. It’s hard to tell your family 
about job loss because we all take pride in providing. But talking to your family is an important 
step in the process of weathering unemployment. 
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TALK TO YOUR FAMILY...INCLUDE YOUR CHILDREN 


“The thing I hated the most, said a laid -off worker in Georgia, 

“was telling my kids that things are going to be a little tight for a while. ” 

Unemployment is tough on the whole family. Your spouse and children may feel as helpless as 
you do. Talk out your problems and plan together. Children generally sense tension at home. 
Explain your unemployment situation to them and include them in developing your plans to deal 
with it. Older children tend to get a sense of belonging and closeness when you confide in them. 
They usually respond by understanding and wanting to do their part for the family. 

PLAN AND WORK TOGETHER TO REDUCE HOUSEHOLD COSTS 

Each member can help a family make it through hard times. By sharing the burden and pulling 
together, members of a family grow closer together and draw strength from one another. Also, 
children can help reduce financial pressure on parents by delaying requests for expensive extras. 
By taking a part-time job, weekend job, teenagers can reduce financial pressure on parents. It 
enables each member of the family to take positive steps to help. 

KEEP A POSITIVE ATTITUDE 

You take pride in your skills. Your work provides for your family. Your job is a vital part of your 
sense of who you are and how you feel about yourself. Your closest friends may be your co- 
workers. Your job is important to you - not only for the money it provides, but also for the 
satisfaction it gives you. That’s why losing your job is traumatic - whether it means temporarily 
losing the entire family income or only part of it. It is natural to feel afraid, angry, and depressed 
when you are out of work. You may feel helpless and betrayed. You may subconsciously blame 
yourself. A first big step in keeping a positive attitude is to recognizeXX\e natural feelings of 
depression, fear, anger, and helplessness. If you recognize feelings, you can overcome them. 
Taking stock of the good things in your life - family, friends, and skills - is important to improving 
your outlook. 

DON’T LET THE “BLUES” AFFECT YOUR RELATIONSHIP 

The bad feelings associated with loss of your job not only affect the way you feel about yourself; 
those same feelings can hurt your relationships with your family and friends. The stress of 
financial hard times and the feeling of “being down” can cause friction with a spouse. These same 
feelings can cause emotional with drawl and sexual problems. There is always the temptation to 
escape through overeating, alcohol, or substance abuse. Worrying can make you impatient with 
your spouse and children. Small problems or inconveniences can seem to be larger than they 
really are. You may become quick to anger. Heavy use of alcohol or drugs can cause serious lack of 
control. For these reasons, an unemployed worker is much more likely to lose control and abuse a 
spouse or child. 

You may wish to talk to someone you respect about your feelings. A friend, clergyman, 
professional counselor, or doctor may help you sort out your feelings. Your local mental health 
center or family-counseling agency listed on www.FindHelpLakeCounty.org can help. Don’t be 
embarrassed to talk about your feelings with someone. 
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MANAGE STRESS 


Anger, fear, and anxiety about money are probably the most powerful sources of stress. Too much 
stress is dangerous for your physical and mental health, and it can add to the difficulties of being 
out of work. Besides, stress makes it hard to maintain a positive attitude. Stress also makes it 
harder to take the actions needed to make it through these tough times. Again, the important 
thing is to recognize stress. If you can recognize stress, you can control it and learn to relax and 
think clearly. 


6-Step Stress Control Program 

1. Talk about your problems with someone close to you. 

2. Meet for support and understanding with fellow employees who share your situation. 
Exchange job search information and tips. 

3. Work off frustration through exercise and sports. Exercise is a great stress reducer. 

4. Escape for a while by enjoying a relaxing activity. 

5. Avoid overeating, and try to eat healthy foods. 

6. Spend time with your family. Do things together as often as you can. 


I. Accessing Healthcare 

II. Housing Assistance 

Our homes are the most important part of our lifestyle - and usually our largest single 
investment and asset. Let’s look at how to hang on to the house when the paycheck stops. 

STAY CURRENT IF POSSIBLE 


Mortgage Action Plan 

1. Understand the terminology 

2. Contact the mortgage holder before you get behind 

3. Seek advice on repayment alternatives 

4. If you have a federally insured mortgage, contact the insuring agency 

5. Apply for housing assistance through the Emergency Food and Shelter Program EFSP 

6. Check other agencies for assistance 

7. Consider equity sharing 


STEP l: UNDERSTAND THE TERMINOLOGY 

First make sure you understand the terms involved. 

• Default - A mortgage is in default when more than one payment is due but unpaid. Mortgage 
contracts generally allow for foreclosure to start when a default exists, though most lenders 
will not act that quickly. 

• Delinquent Payment - A mortgage payment not made by the day it is due. 

• Early Payment - Mortgage payment made before due date. NOTE: Making payments early 
doesn’t necessarily mean that you won’t be required to make payment on your regular 
monthly schedule. Check with your mortgage holder before making early payments. 

• Equity - The value of your property minus what you still owe on it. 
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• Forbearance - An oral or written agreement to repay the delinquency over a period of time so 
that the loan payments can be brought up to date. 

• Foreclosure - The process by which the lender takes over your property when you fail to meet 
the terms of your mortgage. 

• Late Charge - A fee, charged by your lender, to help pay for the added work of collecting late 
payments. Payment of the fee, however, doesn’t give you the right to pay late repeatedly. 
Repeated late payments are a violation of your contract with the lender. 

• Section 8 - A government program providing private housing for low-income families by 
subsidizing (helping pay for) rents. The amount of rent assistance is determined by your 
income. There is almost always a significant waiting list (six months to one year) for Section 8 
housing. So get your name on the waiting list! 

STEP 2: CONTACT THE MORTGAGE HOLDER BEFOREYOU GET BEHIND 

If you belong to an employee credit union, you may be able to get a small personal loan to cover 
several mortgage payments. Generally, a lender does not want to foreclose 
on a mortgage. It takes time, and money may be lost in selling the property at public auction, 
particularly if the local housing market is weak. 

Call or visit the mortgage company and ask to speak to someone in the mortgage-servicing 
department. Identify yourself by name and loan number. Explain your situation, and ask if a 
reduced payment plan can be worked out until your return to work. Take notes of the conversation 
and get the representative’s name. 

On future calls, try to stick with that representative. Follow-up your call with a letter and keep a 
copy of your letter for yourself. Be sure your letter includes: 

• The complete address of property. 

• A phone number where you can be reached. 

• An explanation of your situation. 

• A request for immediate response. 

Keep all correspondence from your mortgage holder in one place so that you can find it when you 
need it. NOTE: Even if you’re already behind on mortgage payments, follow the step above. 

STEP SEEK ADVICE ON REPAYMENT ALTERNATIVES 

Your bank, legal services, an attorney, a knowledgeable mortgage agent for another firm, or other 
qualified professional may advise you about various repayment alternatives. Some of the 
alternatives they may suggest: 

• Temporary forbearance. 

• Extending your loan. 

• Refinancing. 

• Selling, even if the market is depressed and a penalty is imposed because you paid off the 
mortgage early. 

• Voluntary surrender of the property to the lender instead of foreclosure. 

• Bankruptcy. 

A decision to sell, for example, must be made early. While the decision to sell may be difficult, a 
quick decision may mean the difference in getting any of your equity (the difference between the 
market value of your property minus the amount you still owe) out in cash. Once foreclosure 
begins, you may not be able to sell. Property may not be sold once foreclosure is initiated. 

Economic Survival Guide: Resources for Tough Economic Times, 15 



Voluntary surrender (handing over the property to the lender rather than having the lender 
foreclose) is sometimes a less harmful option if you have little equity in your home. You lose your 
equity, as you would by foreclosure, but you avoid having a foreclosure on your credit record. If 
you have not been making payments on the house for very long (two to three years or less) this 
may be an attractive alternative to foreclosure. Avoid foreclosure, if at all possible. 

If a large number of conventional (those not guaranteed by the government) mortgages are held by 
a local lending institution, the union may approach the lending institution about “packaging” a 
forbearance arrangement for all the mortgages of the members involved in the layoff or shutdown. 

STEP 4: IF YOUR MORTGAGE IS FEDERALLY INSURED, CONTACT THE INSURING AGENCY 

Federally insured mortgages, such as FHA, HUD, FmHA, or VA, have special provisions for helping 
families in trouble. These special provisions - which are particularly attractive on FHA/HUD 
mortgages - may extend the period before foreclosure, grant liberal repayment schedules, or even 
result in the government agency buying out the lender. Forbearance means that, rather than 
foreclosing, the lender or guaranteeing agency takes into account your situation and works out a 
plan to help you keep the property. 

If you have any form of government-insured mortgage, it is extremely important that you learn 
what forbearance provisions are available to you by contacting the forbearance counseling 
department at the insuring agency (FHA, HUD, VA, or FmHA) in your area. 

STEP s: APPLY FOR HOUSING ASSISTANCE THROUGH EFSP 

In areas with high poverty or unemployment rates, the Emergency Food and Shelter Program 
(EFSP) provides funding for small grants through local community agencies for one-time 
assistance with a rent or mortgage payment. 

In Lake County, Contact: Catholic Charities, 847-782-4000; Lake County Community Action 
Partnership, 847-249-4330 or Salvation Army, 847-336-1880. 

To qualify for an EFSP grant, you must meet individual agency eligibility requirements, which are 
generally pegged to your current financial and employment status. Sometimes grants are 
earmarked for the elderly or handicapped. Grant amounts are often small, based on EFSP’s limited 
funds. 

STEP 6: CHECK OTHER AGENCIES FOR ASSISTANCE 

In some communities, general assistance agencies, the Salvation Army, Catholic Charities, 
Community Action Partnership, or other public and voluntary groups may provide limited monetary 
assistance to help pay a mortgage or rent. 

STEP 7: CONSIDER EQUITY SHARING 

If you are in danger of foreclosure and have a friend or relative looking to buy property, you might 
consider “equity sharing.” Equity sharing consists of more than one party purchasing the same 
property. Your partner in the transaction would assume the monthly mortgage payment and begin 
building equity in the property. A lawyer draws up a contract stating that upon sale of the property, 
the proceeds of the sale would be divided up according to the amount put in by each party. Talk to 
a lawyer about equity sharing. 
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Renter’s Action Plan 

1. Read your lease 

2. Talk to your landlord 

3. Notify the public housing authority 

4. Know your rights if evicted 


STEP 1: READ YOUR LEASE 

First, read your lease. It is important to familiarize yourself with terms of your lease. 

STEP 2: TALK TO YOUR LANDLORD 

About all you can do for rent payments on reduced income is to tell your landlord about your 
situation before rent is due. Try to work something out. Ask if you could make smaller payments 
until you return to work and then catch up the shortage. Offer to trade some property (furniture, 

TV, or other items you don’t need), or do minor repairs, cut the lawn, or perform yard maintenance 
in place of rent. It often costs landlords money to change tenants, so there may be an incentive for 
the landlord to work with you. 

STEP 3: NOTIFY THE PUBLIC HOUSING AUTHORITY 

If you live in public housing or a Section 8 home, notify the public housing authority of your 
reduction in income. Your rent may be reduced to a level in line with your new situation. 

STEP 4: KNOW YOUR RIGHTS IF EVICTED 

If you don’t pay your rent, the rent is delinquent when specified in your lease. If your lease is a 
verbal one, your rent is usually delinquent ten (10) days after it is due. Check it out: laws governing 
renters and eviction differ from state to state. If your landlord wants to evict you, you must be 
given a written notice allowing you a specific number of days (which varies from state to state) to 
leave the premises. After the period for leaving the premises expires: 

• Your landlord may file an Unlawful Detainer Action with the court. You have a specified 
number of days (usually seven or less) to answer this court action. 

• A court hearing will be held to evaluate the circumstances, and the judge determines the 
legal action required. 

• If the court serves notice, you could be evicted in as little as 24 hours. 

• If you have a lease, you may still be liable for the rent for the remaining months on the lease 
unless the property can be rented to others. If the property is not rented, you may be liable 
for rent for the rest of the lease period. 

• Your security deposit may be forfeited. If you live in a larger city with a Rent Control 
Commission, there may be other, more helpful provisions in effect. Check it out. Call the Prairie 
State Legal Service (www.psie.qai.org) or ask the Lake County Bar Association (www.iakebar.org) 
for a referral. Contact Fair Housing Center for Lake County (847) 336-FAIR(3247) where information 
on renters’ rights can be obtained. 
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HOUSING ALTERNATIVES 


Public Housing 

At your reduced income, you may qualify for public housing or Section 8 support. In Section 8 
housing, private apartments/homes are rented with part of the rent paid by the federal 
government. Public housing rent is set according to your income. In most communities there are 
long waiting lists. 

House Sharing 

Sometimes we overlook the most obvious housing resource: a relative, friend or co-worker who is 
out of work may have room on a temporary basis. Sharing rent, food, and childcare can work well 
on a short-term basis. 

7 was really embarrassed and ashamed to ask my parents to take my wife and two kids in when i 
could n ’t pay the rent, ” an injured UA W member in Texas reported, “but it turned out that my folks 
were ha ving trouble making ends meet and my small income helped out. Mom watched our kids 
while my wife looked for work, and i was able to help make some needed repairs on the house. 

We stayed five months and it worked out great. ” 

Emergency Shelter 

Should things get to the point of eviction or foreclosure and you find yourself in need of temporary 
shelter, contact PADS, the Salvation Army, Catholic Charities, or United Way. Temporary shelter for 
families is available in most communities. 

RESOURCES 

1. Consumer Credit Counseling Service, McHenry/Lake County, 815-338-5757 

2. Lake County Community Action Partnership, 847-249-4330 

3. Salvation Army, 847-336-1880 

4. Catholic Charities, 847-782-4000 

5. Lake County Housing Authority, 847-223-1170 

6. Waukegan Housing Authority, 847-244-8500 

7. North Chicago Housing Authority, 847-785-4300 

8. Prairie State Legal Services, 847-662-6925 

9. Fair Housing Center of Lake County, 847-336-3247 

10. PADs Crisis Center, 847-689-4357 

11. Township Offices (See Section VII, Index) 

12. Lake County Bar Association, visit www.lakebar.org 

III. Food Assistance 

There are food pantries and food resources located throughout the county. The first place to call is 
your local Township Office (see index for contact information). 

Food Pantries: 

There are more than 40 food pantries located throughout Lake County. Visit 
www.findhelplakecounty.org for the one closest to you. You could also contact your Township 
Supervisor’s office. Many of them have food pantries or know the locations in their townships. 
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Food Stamps/LINK Card: 

You can apply for the Express Food Stamps/LINK Card at these locations: 

Faith Food Pantry, Zion, 

Holy Family Food Pantry, Waukegan 
Open Arms Food Pantry, Antioch 

You can also apply for food stamps/LINK Card on line at www.dhs.state.il.us. Click on the LINK 
Card apply on line box. This will assist in your application process by having it in their system. 

Free Meal Locations: 

Sunday, Christ Church Episcopal, Waukegan, 847-662-7081 

Monday, Saint Anastasia, Waukegan, 847-623-2875 

Tuesday, First United Methodist Church, Waukegan, 847-623-2433 

Wednesday, Holy Family - Soup Kitchen, Waukegan, 847-623-2112 

Wednesday, Shiloh Baptist Church, Waukegan, 847-662-6325 

Thursday, Holy Family - Soup Kitchen, Waukegan, 847-623-2112 

Friday, Holy Family - Soup Kitchen, Waukegan, 847-623-2112 

Saturday, Holy Family - Soup Kitchen, Waukegan, 847-623-2112 

Saturday, North Shore Church of Christ, Waukegan, 847-623-9727 

Saturday, First Corinthian Missionary Baptist Church, North Chicago, 847-473-1610 

IV. Utility Assistance 

Utility services (power, gas, water, telephone) are regulated under a hodge-podge of federal, state, 
and local laws. Fuel oil, liquid propane and other energy resources are generally less regulated, 
but regulations vary greatly from state to state. If you are having (or anticipating having) problems 
with utility bills, this section outlines some steps you can take. 


UTILITY ACTION PLAN 

1. Know the terms of your utility service 

2. Check into budget payment plans 

3. Reduce utility use 

4. Notify the company before you get behind 

5. Propose a payment plan 


STEP 1: KNOW THE TERMS OF YOUR UTILITY SERVICE 

State-regulated utility companies will provide a customer information packet for you. This explains 
the terms of service, reasons for cutting off service, and ways to renew service. 

You can call the public utility regulatory commission in your state to see what rights you have. For 
instance, in some northern states, there are “cut-off’ laws that prevent a utility or other heating 
energy provider from stopping service during the coldest months. 

STEP 2: CHECK INTO BUDGET PAYMENT PLANS 

See if your gas or electric company has an “equal payment plan” that keeps your bill the same 
each month. This makes it easier to plan your monthly expenses, before you get behind. 
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The utility company is not required by law to offer you a budget repayment plan if you are a 
delinquent customer. So, before you get behind on the bill, discuss your plan with a customer 
service representative. 

STEP 3: REDUCE UTILITY USE 

Plan conservation measures with your family. Decide how you can do it safely and still cut your 
costs. Some steps you can take to conserve on energy costs: 

1. Turn off lights, TV, and appliances when not in use. 

2. Cut back on the use of “power hogs” like hair dryers. 

3. Lower the thermostat on your furnace, or turn up your air conditioner, and dress 
accordingly indoors. 

4. Wash and dry only full loads of clothes. 

Some steps you can take to cut your telephone use: 

1. If you have a cellular phone, consider eliminating your home phone service altogether. 
Just be sure you can access 9-1-1 in an emergency. 

2. Analyze your telephone service. Can you switch to a money-saving rate plan? Cancel 
custom features like “call waiting”. 

3. Make long-distance calls on evenings and weekends when rates are lower. 

4. Trade or remove rented telephone models from your home. . Trimline and Touch-Tone 
models are nearly three times as expensive to rent as standard rotary models. 

5. Drop leased extension phones. 

6. Consider buying your phone. This may be cheaper than renting. 

7. Eliminate unpublished listings; these add to your costs. 

8. Eliminate unnecessary calls if you are in a measured service area where you are charged 
for calls by length and time of day. 

STEP 4: NOTIFY THE UTILITY COMPANY BEFORE YOU GET BEHIND 

Call, and then write, the utility company immediately, before the due date for payment. Explain 
the reason for your inability to pay. 

If a family member relies on an electrical medical appliance, be sure the power company is aware 
of the medical danger of a service cut-off. In general, the power company will not cut off service to 
a household where a cut-off would pose a life threatening danger. 


STEPs: PROPOSE A PAYMENT PLAN 

Suggest a payment plan based on your current ability to pay. If you don’t have a plan, or if your 
plan is not acceptable, develop one with the company. 

Once a customer has filed for bankruptcy, a utility company can’t change, refuse or stop service 
just because the customer can’t pay the bill. However, the customer must reapply for service 
within 20 days after filing with the bankruptcy court, or service may be stopped. 

Telephone service may be disconnected if your bill is not paid within one week of notice of 
delinquency. Depending on your prior record and at the discretion of the company, a payment plan 
may be set up where you will not have service interrupted. To get your telephone service 
reactivated once you have been disconnected, you may be required to: 
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1. Pay your prior bill in full. 

2. Reapply for service and pay installation charges. 

3. Pay a deposit. 

ENERGY ASSISTANCE PROGRAMS 

Check to see if you are eligible for the Low-Income Home Energy Assistance Program (LIHEAP). 
Apply through your local Community Action Partnership (847-249-4330), or ask your power 
company about help. The Salvation Army (847-336-1880) and some church charities provide 
money for utility bills in emergency situations. Local “Information and Referral” services or the 
United Way can refer you to the appropriate agency for utility assistance. 

ALTERNATIVE ENERGY SOURCES 

Your county agricultural agent has free information on wood-burning stoves, solar energy, 
portable kerosene heaters, and weatherizing your home at low cost. You may be eligible for 
financial assistance to weatherize your home. Check with your local Community Action Partnership 
for details. 

RESOURCES 

1. Low-Income Home Energy Assistance Program (LIHEAP)/Community Action Partnership, 
847 - 249-4330 

2. Illinois Commerce Commission, 800-524-0795 

3. Salvation Army, 847-336-1880 

4. University - Illinois Extension, 847-223-8627 

V. Employment Resources 

Looking for a new job can be a long, daunting and stressful process, but don’t get discouraged. 
There are many resources available to help you along the way; from interview skills, resume 
assistance and job training, to job banks and placement assistance. Remember to keep your eyes 
open during your job search - the position for you could be posted in a store window, in a 
newspaper, on a coffee shop bulletin board or on a website. 

RESOURCES: 

Career Change/Search 

Career Resource Center, Lake Forest, 847-295-5626 
Barrington Career Center, 847-304-4157 
Job Center, Waukegan, 847-377-3450 
Job Center, Grayslake, 847-543-7400 

College of Lake County, Career & Placement Services, 847-543-2059 
Illinois Work Net, no phone, www.illinoisworknet.com 
Jewish Vocational Services, Northbrook, 847-412-4300 

Employment 

Career Resource Center, Lake Forest, 847-295-5626 

Barrington Career Center, 847-304-4157 

First Institute Training & Management, Inc., 630-966-1106 

Job Center, Waukegan, 847-377-3450 

Job Center, Grayslake, 847-543-7400 


Economic Survival Guide: Resources for Tough Economic Times, 21 


Lake County Workforce Development Program, Waukegan, 847-377-3450 

College of Lake County, Career & Placement Services, 847-543-2059 

Kenosha County Job Center, 262-697-4500 

Illinois Work Net, see Job Center, www.illinoisworknet.com 

Jewish Vocational Service, Northbrook, 847-412-4300 

Jobs/Job Training 

Job Center, Waukegan, 847-377-3450 

Job Center, Grayslake, 847-543-7400 

Illinois Work Net, no phone, www.illinoisworknet.com 

Lake County Workforce Development Program, Waukegan, 847-377-3450 

Mano a Mano, Round Lake Park, 847-201-1521 

SER/Jobs for Progress, Waukegan, 847-336-1004 

College of Lake County, Career & Placement Services, 847-543-2059 

Kenosha County Job Center, 262-697-4500 

Youth Conservation Corps, Waukegan, 847-623-0900 

YouthBuild of Lake County, North Chicago, 847-473-3483 

Jewish Vocational Services, Northbrook, 847-412-4300 


Youth Job Skill Development 

Job Center, Waukegan, 847-344-3450 
Youth Conservation Corps, Waukegan, 847-623-0900 
YouthBuild of Lake County, North Chicago, 847-473-3483 
Jewish Vocational Services, Northbrook, 847-412-4300 

VI. Tax Preparation Assistance 

By visiting the Center for Economic Progress, low-income families and individuals can have their 
taxes filed for FREE and quickly receive every dollar they're entitled to in their tax refund, 
312-252-0280. 

The Center operates 40 free tax sites throughout Illinois, so there's bound to be one in or near your 
community. Our sites are open January 24 through April 15. Families earning under $45,000 and 
individuals earning under $20,000 are eligible to use our services. 

Waukegan Community Church (847-360-1008), February 1 through April 11, 

Saturdays 10:00 am to 2:00 pm. 

Holy Family Immigrant Center (847-775-0858), January 24 through April 15, 

Tuesdays and Thursdays 5:30 to 8:00pm; Saturdays. 

AARP helps seniors 50 81 over at various senior centers throughout the county. 
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The Illinois Department of Revenue offers Free Tax Counseling and Filing Assistance for 
Qualified Taxpayers 

The Tax Counseling Project and the Tax Assistance/It Adds Up - provides free income tax 
counseling and filing assistance for families with annual income less than $38,000 and 
individuals with annual incomes less than $15,000. Most sites will be open between January 28 to 
April 15. The IRS sponsors these two non-profits. 

VITA/TCE - The IRS Volunteer Income Tax Assistance (VITA) Program offers free tax help to low- 
income (under $36,000) people. The Tax Counseling for the Elderly (TCE) Program provides free tax 
help to people age 60 and older. AARP tax aid is the largest TCE organization offering free tax help 
to seniors age 60 and older. Most locations offer free electronic filing of your return. 

To locate a Free Tax Counseling and Filing Assistance Sites for Qualified Taxpayers nearest you go 
to: www.revenue.state.il.us/app/freetaxpreparer/ 

What you need to bring to have your tax returns prepared: 

• Photo identification 

• Social Security cards for you, your spouse, and dependents 

• Current year’s tax package if you received one 

• Wage and earning statements (Form W-2, W-2G, 1099-R) from all employers 

• Interest and dividend statements from banks (Form 1099) 

• A copy of last year’s Federal and State returns if available 

• Bank Routing Numbers and Account Numbers if you wish to have a refund direct deposited 

• Other relevant information about income and expenses 

o Payments for day care 
o Day care provider’s identifying number 

o To file taxes electronically on a married filing jointly tax return, both spouses must 
be present to sign the required forms. 

VII. Index 

Township Offices 

Antioch, 1625 Deep Lake Road, Lake Villa 847-395-3378 
Avon, 433 East Washington Street, Round Lake Park, 847-546-1446 
Benton, 40020 North Green Bay Road, Beach Park, 847-746-2100 
Cuba, 28000 West Cuba Road, Barrington, 847-381-1924 
Ela, 99 East Main Street, Lake Zurich, 847-438-7823 
Fremont, 22376 West Erhart Road, Mundelein, 847-223-2847 
Grant, 26725 West Molidor Road, Ingleside, 847-740-2233 
Lake Villa, 37908 North Fairfield Road, 847-356-2116 
Libertyville, 359 Merrill Court, Libertyville, 847-816-6800 
Moraine, 777 Central Avenue, Highland Park, 847-432-3240 (HISP) 

Newport, Wadsworth, 847-731-6430 
Shields, 906 Muir Avenue, Lake Bluff, 847-234-0802 
Vernon, 3050 North Main, Buffalo Grove, 847-634-4600 
Warren, 17801 West Washington Street, Gurnee, 847-244-1101 
Wauconda, 505 West Bonner Road, Wauconda, 847-526-2631 
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Waukegan, 149 South Genessee Street, Waukegan, 847-244-4900 (HISP) 
West Deerfield, 601 Deerfield Road, Deerfield, 847-945-0614 
Zion, 1015 27 th Street, Zion, 847-872-2811 
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